Caring Hands Applause Cards —June 2014
The Caring Hands Applause Card was developed so that employees, students, visitors and
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding
guality and service.

The attached individuals have received special recognition for extending that extra effort in

providing quality service and valued assistance:

DISTRICT

LAST NAME

FIRST NAME

DIV/DEPT/OFFICE

Details of the
Service

Recognized By

Carmichael

Dennis

IT

You are such a
pleasure to work
with and |
appreciate your
help with the
migration to the
cloud.

Stacey Nikac

Castro

Debbie

Printing Services

Debbie was
extremely helpful
in April. Although
the dept was
beginning to
move, she
completed the
projectsina
timely manner,
and they looked
great.

Krysten Newbury

Davis

Angela

Business Services

Angela does an
excellent jb on all
areas of contracts
processing and
purchasing. Thank
you!

Anonymous

Elizalde

Noemi

AP

Thanks for being
knowledgeable,
professional and
enthusiastic while
working on the
development of a
Fiscal Services
data project and
related board
items.

Kelly Goodrich
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Elizalde

Noemi

AP

| thank Noemi for
all of her hard
work this year
serving on the
district sites safety
committee and as
a district sites
building captain.
Thank you so
much Noemi!

Whitney Fields

Elmore

Cory

Human Resources

Thanks for going
the extra mile to
help people.

Angela Lujan

Lasad

Adam

Police

Thank you for
helping me with
access to buildings
and moving
supplies and
equipment. |
would have a hard
time doing my job
if you weren't
there to help. |
appreciate you.

Michelle Riggs

Leon

Colleen

TESS

Colleen was
extremely
proactive in
coordinating
emergency
preparedness
evacuation
locations for the
new Redlands
Annex site. |
appreciated all of
Colleens hard
work!

Whitney Fields

Nikac

Stace

Chancellor's Office

Thanks for being a
ray of sunshine.

Angela Lujan
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Oberhelman

Jason

Purchasing

Thank you Jason
for all of your hard
work with putting
together the
loss/safety control
RFP and
facilitating the
process. You are
appreciated and |
thank youl!

Whitney Fields

Oberhelman

Jason

Purchasing

Jason is AMAZING!
Conferences for
next fiscal year
have had issues
for years, and
Jason resolved this
in one quick
swoop once he
was informed--a
tremendous
asset!!

Nicole Williams

Piggott

Gloria

Print Shop

Gloria is always so
helpful and willing
to assist with the
printing of the
CHC Scholars
Convocation
Program. She is so
professional and
so nice to work
with. Thank you
Gloria.

Laura Record

Piggott

Gloria

Printing Services

Gloria was
fantastic in
helping me with
several projects in
April. She is
professional, does
a great job, and
does it quickly,
especially during
the department’s
move.

Krysten Newbury
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Ryckevic

Susan

Fiscal Services

Susan is always
friendly and
professional. Even
in the busiest
times, sheis
always willing to
help.

Karen Childers

Smith

Debra

Custodial

Thank you for your
attention to detail
in Ernie's absence.
You have done a
great job and been
proactive in your
work!

Stacey Nikac

Trasporte

Catalina

Human Resources

Ms. Catalina
would stop what
she is doing just to
help students out.
Even though she
has a lot of paper
work to do, she
still manages to
put it aside and
help.

Laralynn Pantan

Trujillo

Karla

Human Resources

Thanks for helping
payroll whenever
we need you, as if
you were still in
payroll.

Angela Lujan
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Bahner

Daniel

Title V

Daniel's
participation on
the Title V Coop
team has been
invaluable.

Karen Childers

Bogh

Wayne

Technology
Services

Wayne and his
staff have
provided
professional,
efficient,
effective
assistance and
they all have
great attitudes
while dealing
with those of us
stressed out
about “how easy
computers have
made our lives”!

Diane Pfahler

Bryson

Richard

Custodial

Thank you for
moving the
Respiratory
ventilator from
the Respiratory
Department to
the Simulation
Lab. Your
assistance is
greatly
appreciated.

Anonymous

Chavez

Ed

Custodial

Thank you for
moving the
Respiratory
ventilator from
the Respiratory
Department to
the Simulation
Lab. Your
assistance is
greatly
appreciated.

Anonymous
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Chavez

Ed

Custodial

Thank you for
always having a
kind word and a
smile. You've
brightened my
day on many
occasions when |
was feeling
frustrated and
overwhelmed.
It's not only nice
to receive a
package, but to
know it will be
delivered with
cheer!

Elizabeth Mealey

Cook

Larry

Facilities,
Maintenance and
Operations

Thank you Larry
for your hard
work and being
proactive
addressing
health/safety
needs for the
campus. You
have been
instrumental as
an administrator
and your
professionalism
should be
recognized.

Whitney Fields

Gamboa

Ben

Institutional
Effectiveness,
Research &
Planning

Ben was an
excellent
contributor to the
Title V Coop
team. He
provided
important
insights and
suggestions.

Karen Childers

Garcia

Maria

Student Services

Thank you for
implementing the
Family PACT
program which is
improving our
students’ health
and also
increasing the
HWC budget

Judy Giacona




LAST NAME

FIRST NAME

DIV/IDEPT/OFFICE

Details of the
Service

Recognized By

Guadiana

Lorena

Institutional
Effectiveness,
Research &
Planning

Lorena was
extremely helpful
on the Title V
Coop team. Her
work on the GIS
map and the
evaluation plan
was vital.

Karen Childers

Hallex

Alicia

Disabled
Students
Programs and
Services

Thank you for
your hard work
on getting
donations from
local businesses/
organizations for
our Classified
Professionals
Week luncheon.
Much
appreciated by
Classified
Senate.

Michelle Tinoco

Hallex

Alicia

Disabled
Students
Programs and
Services

Alicia stepped up
for Crafton and
volunteered to
represent us in
the community at
the Broadway
Block Party and
Give BIG event.
This family
engagement
effort brought
community
awareness to the
educational
opportunities at
Crafton.

Michelle Riggs

Hawkins

Judy

English

Judy provided
expert editing
and writing for
the Title V Coop
team. Thank
you!

Karen Childers

Hegde

Raju

Instructional
Support

Thank you for
doing such a
great job dealing
with difficult
people.

Dawn Donaldson
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Hogrefe

Rick

Arts and
Sciences

Thank you for
your outstanding
service as
Master of
Ceremonies at
the 2014
Scholars
Convocation.

Rebeccah
Warren-Marlatt

Jimenez

Liane

Health and
Wellness Center

Thank you for
implementing the
Family PACT
program which is
improving our
students’ health
and also
increasing the
HWC budget.

Judy Giacona

Limoges

Kevin

Technology
Services

Kevin is very
knowledgeable,
approachable,
patient and
helpful. He
checked back in
with me to see
how things were
going without
being asked after
he set up new
laptop. Very
thoughtful and
service oriented.

Keith Wurtz

McKee

Julie

Sociology

Julie is an
advocate for our
students and is
So very
supportive of
Crafton. Thank
you for your
donation and for
encouraging
others to give
BIG in support of
scholarships for
the 4.0
graduates.

Michelle Riggs
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Menchaca

Patricia

STEM Pathways

For being
passionately
committed to the
success of
STEM students,
and inspiring
students to reach
beyond
themselves for
greatness in their
lives

Anonymous

Mottl

Karen

Technology
Services

Karen has been
very helpful,
efficient, and
capable. ltisa
pleasure to see
her and know
things will be
done well!

Diane Pfahler

Newsom

Helen

Health and
Wellness Center

Thank you for
implementing the
Family PACT
program which is
improving our
students’ health
and also
increasing the
HWC budget.

Judy Giacona

Palkki

Kevin

Theatre Arts

Kevin, you did
another great job
with the CHC
Fire Academy
Graduation
Ceremony,
especially when
the Cadets
performed the
“Fire Dance”.

Dan Sullivan

Record

Laura

Office of Student
Services

Fantastic job on
the Scholars
Convocation!
You
remembered
every detail!

Rebeccah
Warren-Marlatt
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Record

Laura

Office of Student
Services

Thank you for
coordinating the
scholarships at
Crafton. | had
no idea how
much work goes
into the process
and you do such
a fabulous job
organizing
everything. |
appreciate all
you do!

Michelle Riggs

Sandy

Hannah

Health and
Wellness Center

Thank you for
implementing the
Family PACT
program which is
improving our
students’ health
and also
increasing the
HWC budget.

Judy Giacona

White

Anthony

Technology
Services

Thank you for

your help fixing a
computer/printer
connection error.

Anonymous

Wurtz

Keith

Institutional
Effectiveness,
Research &
Planning

Keith supported
the Title V Coop
team by
providing fine-
tuned objectives
and the
evaluation plan.

Karen Childers

Zuniga

Ruby

Title V

You know
everything!!
When we have a
question we all
say “Call Ruby”.
You are always
so helpful,
friendly, a team
player and a very
hard worker. 1
strive to be like
you every day!
Thank you for
always going the
extra mile.

Anonymous
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Banola

John

Kinesiology

John has done an
outstanding job for
our department
since he has been
department head.
He has gone
above and beyond
to bring our
department up to
date on
curriculum, SLO’s
and program
review. He has
done an
outstanding job.

Tricia Rossman

Blackwell

Shari

Student Services
Office

Thank you for
being a fabulous,
fantastic, and
awesome co-
worker! |
appreciate you!

Anonymous,
Employee

Bojorquez

Ana

DSP & S

It is with great
pleasure that | find
myself writing this.
Anais an
outstanding
person who on a
daily basis goes
“above and
beyond” in her
administrative
support to DSP&S;
continuously
exceeds the
performance
standards for her
position.

Ozzie Kalayeh,
Student

Bojorquez

Ana

DSP&S High Tech
Center

The Alternate
Media that the
High-Tech Center
provides has been
a very big factor in
not just my
success, but the
success of others
like me. | am one
of many who have
used the High-
Tech Center on a
daily basis.

Randy Payne,
Student
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Buchanan

Don

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Rock and
Minerals in your
Neighborhood.”

Susan Bangasser

Burnham

Lorrie

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “Fun
with Space Sand:
Separating the
Dyes in Grape
Soda using Space
Sand”.

Susan Bangasser

Carmel

Melissa

Admissions &
Records Office

Mel always has a
smile on her face
and is willing to
help!

Anonymous,
Employee

Chiem

Vihn

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for being on
our panel.

Susan Bangasser

Clarke

Chris

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Skies over San
Bernardino,
Planetarium
Experience”.

Susan Bangasser
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Davis

Theresa

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
for over 200 eighth
graders, and for
the presentation,
“The Physics of
Motor Sports”.

Susan Bangasser

Donnhauser

Marc

HSI STEM Pass Go

Success of
Celebrating
Women in
Mathematics and
Science Day. His
commitment to
students’ success
in STEM education
is commendable!

Dr. Haragewen A.
Kinde

Drewes

Glenn

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Fossils.”

Susan Bangasser

Dunn

Natalia

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Chemistry of Lip
Balm”.

Susan Bangasser

Eastburn

Halia

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “The
Physics of Motor-
sports”.

Susan Bangasser
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Febder

Rochelle

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Health Careers
Pathways”.

Susan Bangasser

Galindo

Cecilia

Admissions &
Records Office

Cecilia Galindo
has applied every
effort to assist our
office with the
heavy impact of
our telephone
system. Thank
you so much
Cecilial

Margaret
Gonzales

Garcia

Destiny

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014.

Susan Bangasser

Garcia

Rose

Science Division

Rose was an
invaluable member
of the Spotlighting
Our Success 19"
annual event
committee. She
attended every
meeting and her
experience with
prior events
provided essential
guidance as we
planned the event.

Dr. Greg Zerovnik

Garcia

Rose

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014.

Susan Bangasser
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Gowen

Laura

Foundation Office

Laura was an
invaluable member
of the Spotlighting
Our Success 19"
annual event
committee. She
attended nearly
every meeting and
her experience
with prior events
and PayPal
provided essential
guidance as we
planned the event.

Dr. Greg Zerovnik

Gutierrez

Albert

Maintenance &
Operations

Albert is the only
one that gives
service when
needed. Never
complains about
helping and
always there when
you need him.
Hard worker and
dedicated to
SBVC.

Rosemary Chavez

Hepburn-Stroud

Lisa

Bookstore

Lisa was an
invaluable member
of the Spotlighting
Our Success 19"
annual event
committee. She
attended nearly
every meeting and
her experience
with prior events
and PayPal
provided essential
guidance as we
planned the event.

Dr. Greg Zerovnik

Herrera

Christopher

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “The
Physics of Motor-
sports”.

Susan Bangasser
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Herzer

Brian

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “The
Physics of Motor-
sports”.

Susan Bangasser

Hua

Henry

Mathematics,
Business &
Computer
Technology Division

Success of
Celebrating
Women in
Mathematics and
Science Day. His
commitment to
students’ success
in STEM education
is commendable!

Dr. Haragewen A.
Kinde

Jenkins

Pat

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “Fuel
Cell Technology in
mini-robots”.

Susan Bangasser

Kesling

Susaniel

Pharmacy
Technology
Department

Thank you
Susaniel for your
assistance with
coordinating waste
management in
the pharmacy
technology
department. You
are highly
organized and |
thank you for all of
your assistance.

Whitney Fields

Klein

Ann

DSP&S

For being
supportive of your
co-workers.
Thank you!

Anonymous,
Employee
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Limpus

Renee

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “Fun
with Space Sand
Separating the
Dyes in Grape
Soda using Space
Sand”.

Susan Bangasser

Loukeh

Allison

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Water
Conservation”.

Susan Bangasser

Lysak

Michael

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “Fuel
Cell Technology in
mini-robots”.

Susan Bangasser

Maniaol

Albert

Applied Technology
Division

Since Albert has
been the Interim
Dean for the
Applied
Technology
Division, he has
been instrumental
in providing
exemplary
leadership! His
demeanor
everyday and all
he does make you
proud to work side
by side with him!

Sharen Chavira
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Mendoza

Agustin

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “The
Physics of Motor-
sports”.

Susan Bangasser

Merjil

Mark

Child Development
Center

Mark served as
advertising
coordinator for our
19" Annual
Spotlighting Our
Success event.
He sold our most
expensive ad
spaces with ease
and provided
highly valuable
input to our
planning process
and our results

Dr. Greg Zerovnik

Moberly

Erik

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014.

Susan Bangasser

Muligrave

Bianna

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014.

Susan Bangasser

Murillo

Joan

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“What's Up Doc?
Monitoring Vital
Signs”.

Susan Bangasser
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Okray

Raina

Counseling
Department

Ms. Raina Okray
has a heart of gold
that is reflected in
her positive
attitude. She is
always willing to
assist students
(even the difficult
ones) while always
providing a smile.
She is a great
colleague and
person.

Ramiro
Hernandez

Okray

Raina

Counseling
Department

Her above and
beyond approach
to help students,
staff and faculty as
we serve the
SBVC Community
is of excellence! It
is worthy of
imitation and
absolute
recognition.

Debbie Orozco

Okray

Raina

Counseling
Department

Her above and
beyond approach
to help students,
staff and faculty as
we serve the
SBVC Community
is of excellence! It
is worthy of
imitation and
absolute
recognition.

Maria M. Maness

Okray

Raina

Counseling
Department

Excellent people
skills in helping
students in
Counseling
Center. Always,
very kind and
caring.

Patty Jones
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Parra

Guillermo “Memo

Maintenance and
Operations

“Memo”
demonstrated
outstanding
leadership and
quick action during
the “Loss of
Electricity Incident”
on April 20-30. He
showed efficiency,
calmness and
professionalism as
he carried out his
Emergency Plan
for loss of power.

Laura Whitehead

Pasillas

Karol

Administrative
Services Office

Outstanding
service with
assisting in making
campus events
happen. Sheis
good at making
suggestions to
assist with helping
activities be
successful.

Carolyn Lindsey

Pasillas

Karol

Administrative
Services Office

Karol thank you for
all that you do in
assisting with
campus health
safety and
emergency
preparedness.
Your hard work is
recognized and |
thank you for all
that you do.
Thanks, Karol!

Whitney Fields

Perez

Nuria

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for being on
the panel.

Susan Bangasser

Powell

Roger

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “Stop
the hacker! How do |
create a secure
password?”

Susan Bangasser
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Rabago

Raquel

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “The
Physics of Motor-
sports”.

Susan Bangasser

Ramsey

Daniele

HSI STEM Pass Go

Success of
Celebrating
Women in
Mathematics and
Science Day. Her
commitment to
students’ success
in STEM education
is commendable!

Dr. Haragewen A.
Kinde

Reza-Rivera

Rosemary

Student Care and
Education

Provides loving
service to foster
kinship students,
providers and
instructors.
Creates beautiful
publications, for
foster parent
classes and
events. Ms.
Rosemary is
dedicated to
providing the best
she has to give!

Valenzuela,
Employee

Salazar

Gustavo

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “The
Physics of Motor-
sports”.

Susan Bangasser

Schmidt

Lisa

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Battle of the G’s:
Google Earth meets
Geocaching”.

Susan Bangasser
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Scudder

Baybie

Financial Aid Office

Ms. Scudder
makes sure that
students turn in
everything they
need for Financial
Aid. She calls the
students when
they are missing
some documents
for their FAFSA. It
takes passion,
dedication, and
love to care for
each student.

Laralynn, Student

Silva

Steven

Admission and
Records Office

For excellent
assistance in
helping students
each semester.

Patty Jones

Simental

Yolanda

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Health Careers
Pathways”.

Susan Bangasser

Spahn

Michele

Health
Sciences/Nursing

Michele was an
invaluable member
of the Spotlighting
Our Success 19"
annual event
committee. She
attended nearly
every meeting and
her experience
with prior events
provided essential
guidance as we
planned the event.

Dr. Greg Zerovnik

Spahn

Michele

Registered Nursing
Department

Michele is the Skills
Lab Coordinator in
the nursing
department. She
should be
recognized for
having the skills lab
as a mirror image of
a mini hospital clinic
for our students to
learn and practice
their skills.

Mary Gutierrez
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Spahn

Michele

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Health Careers
Pathways”.

Susan Bangasser

Stewart

Jim

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “The
Science of Glass
Blowing”.

Susan Bangasser

Stilner

Carol

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Health Careers
Pathways".

Susan Bangasser

Strong

Teri

Mathematics
Department

Teri was an
invaluable member
of the Spotlighting
Our Success 19"
annual event
committee. She
coordinated the
faculty association
contributions,
purchased needed
supplies, attended
meetings regularly,
and was great to
work with.

Dr. Greg Zerovnik

Sullivan

Laurie

DSP&S

For being
supportive of your
co-workers.
Thank you!

Anonymous,
Employee
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Terry

Kim

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation, “The
Physical of Motor-
sports”.

Susan Bangasser

Thomas

Cassandra

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014.

Susan Bangasser

Tillman

Shalita

Occupational
Advancement

Dedicated,
professional, all,
encompassing
provider to her
staff, student and
other SBVC
personnel. Ms.
Shalita is the kind
of manager
everyone wants to
work for!
Exceptional!

Valenzuela,
Employee

Torrez

Michael

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014
and for the
presentation,
“Chemistry of Lip
Balm”.

Susan Bangasser

Wall

Mark

PE/Athletics

Mark always goes
above and beyond
his normal duties
to better the
department!

Anonymous,
Employee
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Weber

Michele

Communication
Studies

Michele is a very
dedicated
instructor and a
person who
always goes
above and beyond
the call of duty! |
have known
Michele from my
first week at Valley
College in 2008.
Her support and
inspiration to work
with others is
admirable!

Basemeh Rihan

Wells

Carol

Science Division

Assisting with the
organization and
development of
Science and
Technology Day,
held May 2, 2014.

Susan Bangasser




